MBYK neHTp Ky1bTypbl H aocyra «3Besna» c.n. HepHopeibe M.p. Bosakckni

1. OTKPBITOCTH 1 JOCTYIIHOCTD NHO®OPMAILIUA Ob OPTAHU3ALIUN
[Toxa3aTeH, XapaKTepH3yIOHe OTKPBITOCTb U JOCTYITHOCTD uHpopMaLuy 06 OpraHu3alnu,

U3MEPATACH MOCPEACTBOM:
® OLICHKHW KOHTCHTA HH(l)OpMaL[HH 0 IeATEIIBHOCTH OpraHu3alny, p%MCUlCHHOﬁ Ha

HH(I)OpMaIII/IOHHBIX CTeHIax B MOMEIICHUH U Ha TCPPUTOPHH OpraHu3aliy;
@ OLIEHKH KOHTECHTAa HH(bOpMaHHH 0 IESITEIBHOCTH OpTraHu3alny, paSMCIlIeHHOﬁ Ha OQ)HHHaﬂbHOM

caiiTe opraHu3alnH,;
® ompeeNieH sl HATHYMS Ha OQULIHATBHOM CaiTe OpraHu3alnH nH(OpMaINK O IUCTAHIMOHHBIX
criocoGax 0GPaTHOM CBS3M M B3aHMOEHCTBHS C TOJTyqaTeIAMH yCIIyT, 8 TAKKE OLCHKH HX
dyHKIHOHMpOBaHHs (Tene(OHa; HIEKTPOHHOM MOYTHI; JIEKTPOHHBIX CCPBHUCOB (bopma was mogauw
3TEKTPOHHOTO 0OpalleHns (3Kano0bl, IPEIIOKEHHS), MOTYHEHHE KOHCYIBTAlNH 110 OKa3bIBaEMbIM
yciyram | TIp.), pasnena «4acto 3a1aBaeMbIe BOTIPOCHD), TEXHHUECKOH BO3SMOXHOCTH BRIPKCHHA
MoJTyyarTesieM YCIyT MHEHHUS O Ka4eCTBe yCIOBHH OKa3aHus yCilyT OpraHi3aimnen (HasTMY¥e aHKEThI
JUIS OTIpOCa IpaXkJIaH MM THIIEPCCHIIKY Ha HEE),

® Onpe/IeIIeH s I0MH MOTyyaTeNell yCIyT, YIOBIETBOPEHHBIX OTKPHITOCTBIO, TIOJTHOTOH
JOCTYITHOCTHIO HH(OPMAIIHH O AEATENLHOCTH OPTaHH3alMH, pPa3MEIEHHOH Ha HHYOPMALIMOHHBIX
CTeH/axX ¥ Ha obUIMANBEHOM caiiTe opraHu3anuy (B % oT 00Iero Yucia ONMpoIeHHBIX MOJTydaTeiel

ycIyT).

1.1. Coomeemcmeue ungopmayuu o deamenbHOCMU OP2AHU3AYUU, DASMEUWLCHHO HA

UHPOPMAYUOHHBIX CIEHOAX 8 NOMEU|CHUU U HA MePPUMOPUN OP2AHUZAUUU
B cootsetcTBHE cO cT. 36.2. OcHOBBI 3akoHOAaTeNnbcTBA Poccuiickoit @enepannn o KyasType (YTB.

BC P® 09.10.1992 N 3612-1) (pex. ot 30.04.2021) Ha nHPOPMAIHMOHHBIX CTEHAAX OpraHH3aIHiH

KyJIBTY DBl HEOOXOAMMO pa3sMecTUTh 13 TOKyMEHTOB.
Konuuecmeo 0oxymenmos, pasmeuyeHnbix Ha CMeHOe HA MOMEHM OYEHKU: [

12 ]

Heobxonnmo obecriednTh pa3mMemenne Ha CTeHIe CJAeIy0MNX J0KYMEHTOB:
- Cenenus o6 yupeautene (yUpeaUTENsIX)

1.2. Coomseemcmesue unopmayuu 0 0eameslbHOCMU OP2AHUZAUUU, PASMEU,EHHOI HA

ouyuanvrnom caime opzanuszayuu 6 cemu «Mumeprnem»
B coorsercTBuu ¢ nprkasoM MuskynsTypel Poccuu ot 20.02.2015 Ne277 «O6 yTBep)neHun

TpebOOBaHMH K CONEpKaHUIO U (hopMe IIPeNOCTaBACHUS HHHOPMALIUH O AEATETBHOCTH OpraHu3anui
KyJIBTYPBI, pa3MeLiaeMol Ha OQHIHaIBHBIX CalTaX YOTHOMOYEHHOTO (enepanbHOro opraHa
MCTIOTHUTEIBHOM BJIACTH, OPraHOB TOCYNApCTBEHHOH BIIACTH CyOBeKTOB Poccuiicko Denepannu,
OpraHoB MECTHOTO CaMOYTPABJICHUs M OPraHN3aLHii KyIbTyphl B ceTH «MIHTepHET» HA 0QULIHATEHOM
caliTe opraHu3ay HeoOXOIMMO PasMECTHTh 19 TOKYMEHTOB.
Konuuecmso 0okymenmos, pasmewentoix Ha caiime Ha MOMEHM OyeHKu: I 17 ]
HeobGxoxumo oGecriednTh pasMellleHHE HA caliTe ciieayromumx JOKYMEHTOB:

- UHdopmManus o naaHUpyeMbIX MEPOTIPUATHSX
- PesynbTarsl He3aBHCHMO# OLIGHKH KauecTBa OKA3aHHsA yCIlyr opraHHU3aLHIMHy KyJbTYpBl, a Takxke
b

NpeJIOKEHUA 06 YJIy4YWEHHH KadecTBa UX ACATC/IBHOCTU

Scanned with AnyScanner



1.3. Hanuuue na opuyuansHom caiime Op2anu3ayuu UHPHopmayuu 0 OUCman KUOHHbIX cnocobax
06pamuoii C6A3U U 63AUMOOCHCMEUA C NOTYHAMENAMU YCY2 U UX ¢ynkuuonuposanue

B xozie He3aBUCHMO# OLIEHKM TPOBEPSIIOCh (PYHKIMOHHPOBAHHE 5-TH IUCTAHLMOHHBIX CIOCO6OB
o6paTHOM CBSI3H: MOCPEACTBOM tenedoHa, JMEKTPOHHOH MOUTHI, JIEKTPOHHBIX CEPBUCOB 0OPATHOM
cBsi3M Ha caiite (popma 06paTHOM CBSA3H, OHJIAHH-KOHCYJIBTAHT 1 p.), pasjiena «4acTo 3a/laBacMbic
BOTIPOCHI», BEIDOXKECHHS TIOJTydaTesieM yCIyT MHEHHS O KaieCTBE yCJIOBUH OKa3aHus yciyr (Hasmume

Ha caiiTe aHKeTbI [UTS OIPOCca MPaXKIaH WITH THIIEPCCHUIKM Ha HEe).
Yucno cnocobos 06pammuoi césa3u, GYHKYUOHUPYIOWUX HA MOMEHM OYEHKU. I 3 ]

B xoe MpoOBEPKH 0OPTraHM3aUUH GbLIH BBISIBJIEHBI HEAOCTATKH B PYHKIHOHUPOBAHUH

CcJIeIYIOIHX C0c060B KOMMYHHKALHH € NOJIyqaTeJssMH yCIyr:
- B xoze oreHK# 6bIT BBIABIEH (DAKT OTCYTCTBUS/HEPAOOTOCTIOCOOHOCTh HHTEPHET-CEPBUCA JUIA

B3aMMOJICHCTBHUS C ITOCETUTEISAMH. Pexomenmanus: HEOOXOAUMO obecneunTh KOHTPOJIb 3a
CBOCBPEMEHHBIM B3aUMOJICHCTBUEM C MOJyYaTEIIMHA YCIIYT C TOMOIIBIO BCTPOCHHOTO MHTEPHET-

cepBuca.
- B xozie oneHkH 3apuKcupoBad (HakT OTCyTCTBHS paszena «acTo 3axaBaeMble BOIPOCk. B nessx

ofecrieyeHnst OTKPBITOCTH U JOCTYITHOCTH WH(pOpMany 00 opraHu3aliy 1e1ecoodpasHo
pa3sMEeCTHTh JaHHBIN pa3zes Ha caifiTe OpraHu3alky.

1.4. Yooenemeopernnocmb omKpsimocmuio, ROTHOMOU U 00CMYRHOCHIbIO UH(opmayuu 00
opz2aHu3ayuu

B xone mposeneHus onpoca nonyyaresei yeiayr 3apuKCupoBaHa
JOJIS TIOJTyYaTeJiel yCayr, y10BJAeTBOPEHHBIX OTKPBITOCTBLIO, MOJIHOTOM U 95
AOCTYNMHOCTHI0 MHGOPMALKMH, pa3MeIeHHOH HAa HH(POPMAIIMOHHBIX CTEHAAX:
Pexomenoayuu:

JL151 COXpaHEHHS BBICOKOTO YPOBHS YIOBIETBOPEHHOCTH OTKPBITOCTEIO, IIONHOTON H IOCTYITHOCTBIO
MH(QOPMALUH ¥ €r0 TIOCTOSHHOTO TIOBBIIEHHS, HEOOXONUMO COGMIONATE ONpeNeeHHbIE TPeGOBAHHS.
NHpopmarms nomxHa ObITH aKTyalbHOMN, CBOEBPEMEHHOM U CONEPIKATETBHOIA.

[lesreco06pasHO IPOBOANTE BHY TPEHHHH MOHHTOPHHT yIOBIETBOPEHHOCTH MOy YaTenei yeiyr
MH(OPMAOHHOU MOJIMTHKOM OpraHu3alyH.

Honst mosryqareneit ycJayr, yioBJIeTBOPEHHBIX OTKPBITOCTBIO, MOJIHOTON U

JROCTYNMHOCTBI0 HH(OPMALIMH, pa3MellleHHO Ha caliTe oprauu3anuu: i
Pexomenoayuu:

/51 COXpaHCHUS BBICOKOTO YPOBHS yNOBJIETBOPEHHOCTH OTKPBITOCTBIO, TIOJHOTOM M IOCTYITHOCTBIO
MH(pOpMAlMK, pa3MeIeHHOM Ha caliTe OpraHu3aliH, U ero TIOBBIIICHHUS, HEOOXOOUMO OCYILIECTBISATE
KOHTDOJIb 33 CBOCBPEMEHHBIM OOHOBJIEHHEM KOHTEHTa caiita. HeoGxommumo TPOBOAXTE IMATHOCTUKY
y100CTBa HaBUTALMH 110 CalTy.

Llenecoo6pasHo MPOBOUTE BHY TPEHHUH MOHHTOPHHT YIOBJICTBOPEHHOCTH TOJIydaTeNnei yciyr
MH(OPMALIMOHHON MOJIMTHKOM OpraHM3aIuHy.
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2. KOM®OPTHOCTbD YCJIOBUM NPEJOCTABJIEHUS YCJIYT

2.1. Obecneuenue 6 Op2aHU3AKUU KOMPOPMHBIX YCILOGUIL ONLA RPEOOCMAsIeHUA yeayz

VpoBeHb 1 KauecTBO 06ecnevueHusi KOM(POPTHBIX yCITOBHHA NPEAOCTABICHUS YCIIYT ONPENEIAICH
M10CPEACTBOM dKCNEPTHOM OLECHKH BHyTpeHHVHX MOMELICHUH Y BHEIHEH TEPPUTOPUM 0PI auusainm
OueHHBANOCh HAJTHYUE CIIEAYIOUINX YCIIOBU:

® HAJIHYHE 30HBI OXKHJIaHUs (OTABIXA);

® HaJIMYHE W NMOHATHOCTh HABUTALIMK BHYTPH OpraHu3alinm,

® JIOCTyIHasl TUThEBasi BOAA,

® HAJIHYHME H JIOCTYITHOCTh CAHUTAPHO-TUTUEHUUECKHUX TTOMELICHH;

® HaJIHYHe U IOCTaTOYHOCTh rapepoOoB,;

® CAaHWTApPHOE COCTOSTHUE MOMELIEHUH OpraHu3anmnii;

® TPAHCIIOPTHAS JIOCTYITHOCTh (BO3MOXKHOCTD JI0€XaTh JI0 OPraHu3aluy Ha O0IIECTBEHHOM
TPaHCIIOPTE, HATHYHE MTAPKOBKH);

® IOCTYITHOCTB 3aIHCH Ha MOJTyYeHHe yCiyTH (110 Tenedony, Ha OGULUHATLHOM caliTe Oprasusanmm 1
np.).
Konuuecmeo ycnoeuii komgpopmnocmu na momenm npoeedenus oyenxu: l 4 I

Jlnst noBbIMEHNS YPOBHS KOM(OPTHOCTH He0GX0aMMO obeceunTh cJIeayume yeJaoBusa:

- HAJTHYHE U JOCTYITHOCTD TUTHEBOH BOJIBI,

2.2. Bpema oscudanus npedocmasnenus ycayzu:

Iokasarens «BpeMst oxuianus npenocrapieHns yciyru» B cepe KyabTyphbl HE YCTAHOBIIEH.
3HaveHHe TIOKA3ATES PACCUHTHIBAETCS KakK cpeaHee apubMeTHIecKoe KOJMUeCTBO 6aIIoB 110
H3MEpseMBIM KpuTEpUsM «ObecTieyenne B OpraHn3aliy COUHanbHOA chepbl KOMPOPTHBIX YCI0BHTA
TS IPENOCTABICHUSA yCITyT» ¥ «Jloiist rosyuaresneit yciyr, yAoB/IeTBOPEHHBIX KOM(BOPTHOCTHIO
NPEIOCTABNCHHS YCIYT OpraHu3alrel connansHol chepbiy,

2.3. Yoosnemsopennocmo kompopmrocmoio npedocmasnenun yeaye
Mosisi moyuarenei yciyr, y1oBJaeTBOPEHHbIX KOM(OPTHOCTEIO
NpeI0CTABJIEHHS YCIIYT:
Pexomenoayuu:
151 COXpaHEHHS BBICOKOTO yPOBHS YIOBJIETBOPEHHOCTH KOMPOPTHOCTBIO YCIOBHi OKa3anus yCiys
AJTs €TO TIOBBILICHHUS LeJIECO00Pa3HO Ha PETYIAPHOM OCHOBE OCYIIECTBIIATE 6rnaroycrpoicTso u
OJLICPXaHHE B HALUTEXKAIIEM COCTOSHUH 3/[aHHs ¥ TIOMELIEHHH (B TOM YHCIIe, CAHNTAPHO-
THTHEHHYCCKUX 30H, B KOTOPBIX HEOOXOAMMO Pa3MellaTh aBTOMATHYECKUE CYILIHIIKH ITH OymaxHbIE
0JI0TEHLA, MBUTO, TyalleTHY10 OyMary), TeppuTOpHH, TIpUIIETaIOIIEH K 31aHUIO OpraHu3alinm,
CIICLMTD 33 COCTOSTHMEM MeDeITH, IOCTYTHOCTBIO TUTHEBOH BO/BI M OHSTHOCTHIO HABHTALAH BHYTpH
MTOMELEHUH OpraHU3aliy.
Llerecoo6pa3Ho NpoBOAMTE BHY TPEHHHI MOHUTOPHHT YIOBJIETBOPEHHOCTH TIOTyYaresei yeayr
Lgomd)op'mocrmo YCJIOBHH OKa3aHUs YCIIyT,
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3. JOCTYIIHOCTB YCJIYT IJIsdI HHBAJIML1OB
Ba)cHbIM 371EMEHTOM KOM(OPTHOCTH yCIIOBHH OKa3aHHUS yCITYT OPraHM3alHsIMH COIHATBHOTO

o6cTy)KHBaHHA BBICTYIaeT obecrieueHHe JOCTYTHON CPeIsl UISl Moel ¢ OTpaHuYeHHBIMH
BO3MOXKHOCTSIMH, @ TAKXKe yCJIOBHIT I0CTYITHOCTH, MO3BOJSIONIMX HHBAUIAM TIOTYYaTh YCIyru

HapasHe C IPYTHMH.
3.1. Obopyoosanue nOMeUEH U OP2AHUIAKUN U RPUNE2AIOU{eil K Hell MEpPUmMOopuU ¢ yyemom

oocmynHocmu 0118 UHEAUO0E
B pamkax He3aBHCHMOM OLCHKH Ka4eCTBa yCJIOBUH OKa3aHHsl yCIIyT OLIEHMBAIIUCH CIIEAYIOUINE

MEMEHTBI JOCTYTHOH CpeJIbl:

® o6opynoBaHHe BXOAHBIX Py NaHIycaMH (TTOAbEMHBIMU IIaThopMamu);

® HAJIHYHE BBIAEJICHHBIX CTOSTHOK JUISl aBTOTPAHCITOPTHBIX CPEICTB WHBAIUIOB;

® HAJIHYHE AN THPOBAHHBIX JIK(PTOB, MOPYYHEH, HATHYHE PACIIHPEHHBIX IBEPHBIX TIPOEMOB;

® HAJTUYHUEC CMEHHBIX KPECEJI-KOJISICOK;
® HAJIHYHE CIICUHAJIBHO 060pyﬂOBaHHbl'X AJTS1 AHBAJIMI0OB CAHUTAPHO-TUTHEHUYECKUX TTOMEILIEHUH.

| Loes

Jist obGecniedeHnst XOCTYNMHOM cpeabl st MaJIOMOGHILHBIX nmoJry4areJsie ycayr HeoOXoaqumo
060pyI0BATH MOMEUIEHHSI H TEPPUTOPHIO OPraHM3ANH CJIEXYIOIHMH JIeMEeHTAMH:

- 060pyI0BaHKE BXOIHBIX IPYIIT MAHIYCAMH (TTOXBEMHBIME rratpopmMamMu)

- HAJIMYHE alanTHPOBAHHBIX JIN(TOB, MOpyYHeH, HAMYNE PACIINPEHHBIX IBEPHBIX TPOEMOB

- HAJIMYHE CMEHHBIX KPECEIT-KOJISICOK
- HUTHYHE CIIEUHAJIBHO 060py2[OBaHHBIX IS HHBAJTMA0B CAHUTAPHO-THTHEHHUYECKHUX TTOMEINEHUHA

Konuvecmeo snemenmoe docmynHoti cpedor Ha MoMenm npoedeHUs OyeHKU:

3.2. Obecneuenue ¢ opzanuzayuu Yyenoeuii 0ocmynnocmu, no3601a10WUX UHBAAUOAM noayuame
ycayzu Hapaere ¢ opyzumu

Hapsiny ¢ onenkoit noctymuocts nomemenuii i TIpHJICTAIOLIHX TEPPHTOPUI OpraHU3alliu
TIPOU3BOAMIIACH OLUCHKA yCIIOBUH NOCTYITHOCTH, TO3BOJISIIOINX HHBATHIAM TIOTy9aTh YCIIyTH
HapaBHE ¢ IPYTUMH. Y UHTBIBATHCH CIIEIYIOLINE yCIOBUS HOCTYTHOCTH YCIyT:

® 1y6upoBaHye TS HHBAJIMIIOB 110 CITYXY 3PCHHUIO 3BYKOBOH U 3PUTENIBHOM HHPOPMAIHH;

® y0ianpoBaHue HaaMUCEH, 3HAKOB H HHOM TEKCTOBOM 1 rpaduueckot nHbOpMaIHH 3HaKaMHu,
BBITIOJIHCHHBIMH peiTbe(pHO-TOUeqHBIM [pudToM Bpaiis;

¢ BO3MOXXHOCTb IPEAOCTABICHHS! HHBATMAAM TI0 CIyXy (CITyXy 3PCHHIO) YCITYT CypAOTIEPEBOTUNKA
(THdoCyprONepeBONUMKa);

® HATMYHE aNbTEPHATHBHON BEPCHH OQUIMATBHOTO calfTa opraHu3armu JUIs MTHBAITUZIOB 110 3PEHMIO;
¢ IOMOLIb, OKa3bIBaeMasi pabOTHUKAMH, MPOIIEALINME 0Oy UEHHE T10 COIIPOBOXXICHUIO WHBAJIMIOR B

IMTOMCIICHWH OpraHu3aluy,
® HAJIMYHUE BO3ZMOXKHOCTH [IPEIOCTABJICHUS YCIIYTH B QUCTAHIIMOHHOM PEXXHUME Uik Ha A0OMY.

Konuuecmeo ycnosuii docmynnocmu ons uneanudos: L 1 j

Hnsi obecnewenns yceaosuii focTynmnocty, MO3BOIIOMUAX HHBAIHAAM N0y 4aTh YCIyry
HapaBHe ¢ IpyruMH, He00X0AUMO 00eCne HTh caeayomue YCIOBHS:

- Xy6IMpoBaHHe JUTsS HHBAIMIIOB TIO CITYXY H 3PCHHIO 3BYKOBOH M 3pHTENBHOM HHopMauu

- IyOnMpoBaHHe HAIITUCEH, 3HAKOB M MHOM TEKCTOBOM 1 rpaduyeckot nHMopMarmu 3HaKaMH,
BBITIOJIHEHHBIMH pelTbe(pHO-TOUeUHBIM IpHdTOM Bpaiis

- BOSMOXHOCTB TPEIOCTABIICHHs HHBAMAM TI0 CITyXy (CITyxy 1 3PEHHIO) YCIYT CypaoTepeBOHHKa

(TrdrocypnonepeBonumKa)
- HAJIM4ype am,TepHaTHBHOI‘/'I BCPCHH O(bHIIPIaHBHOFO caifra OPraHu3alvy Uit HHBAJIUAOB 11O 3PCHHIO

- HAJIMHE BO3MOXHOCTH NPEAOCTABIICHHS YCIYTH B IMCTAHRIIHOHHOM PEXUME MITH Ha oMY
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3.3. Yooenemeopenrnocnmy 00CMynHOCMbIO yCity2 OnA uHeanudos
Jlosist nostyuaresnieif ycayr, y1oBJaeTBOPEHHRIX TocTymHocThI0 yeayr Autst 76
HHBAJINI0B:
Pexomenoayuu:
J17151 TTOBBILIIEHHS ¥ COXPAHEHHUS BEICOKOTO YPOBHS yIOBIETBOPEHHOCTH AOCTYTIHOCTBIO YCITYT JUIs
MHBAJIKIOB 11€J1ec000pa3Ho Ha perynspHO# OCHOBE OCYIIECTBIIATE KOHTPOJIB 38 COCTOSIHUEM
DJIEMEHTOB HOCTyHHOﬁ cpensl ¥ 00€eCIIEYEHUEM YCIIOBHM, MO3BOJISIOIMX HHBAIUAAM TTOTy4aTh
YCJIyTH HapaBHE C JIpyTHMHU.

[{enecooGpa3Ho MPOBOAUTE BHYTPEHHNHA MOHUTODUHT yIOBIETBOPEHHOCTH TOMyHaTenelt ycuyr
JIOCTYTHOCTBIO YCIYT U1 WHBAJIMIOB.

4. IOBPOXXEJIATEJIBHOCTbH, BEXKJIMBOCTh PABOTHUKOB OPTAHU3AIIUN

IToxasatens «J[06pOXKETAaTENEHOCTD, BEXIIMBOCTE pAOOTHUKOB OpraHU3aliuy» GOPMHUPYETCS 3a CUeT
NIOJTyYeHHs] CyOBEKTHBHBIX OLEHOK TIONTydareliel yciyT, coOupaeMbIX B XOZI€ OIpoca.

Jons nmojiyuareieii ycJayr, yI0BJIeTBOPEHHBIX 100P0KeIATEIbHOCTHIO,
BE&XJIHBOCTHI0 PA0OTHHKOB OPraHU3alMH KYJILTYpbI, 00ecTednBaOIHX
NePBUYHBIA KOHTAKT M HHYOPMHPOBAHNUE MOTYUATE S YCJIYTH MPH
HEMOCPEACTBEHHOM O0palIeHNH B OPraHU3aMIo:

93

JloJist mostyuaTesieit yeJIyr, yi0BJIeTBOPEHHbBIX 100p0KeIaTeTbHOCThIO,
BEXKJINBOCTHI0 PA0OTHMKOB OPraHU3aIuM CONHMAJIBHOIO 00CTYKHBAHUS, 96
ofecrmevynBalOIX HEMOCPEICTBEHHOE OKA3aHUE YCJIYIM IIPH 00pameHny B
OpraHu3anuio (yupexaeHue):

Josst mosryvaresieil yesyr, yioBJIeTBOPEHHBIX J00p0KeIaTEIbHOCTBIO,
BEKJIHBOCTHI0 PA00OTHNKOB OPraHU3alMy COLMAIBHOI0 00CTy)KHBAaHHUS TIPH
HUCMNOJIb30BAHNHU IMCTAHIUOHHBIX (popM B3aumoaeicTeud (1o Teaedony, rno 99
3J1EKTPOHHOM MoYTe, ¢ MOMOLIBLIO JIEKTPOHHBIX CEPBUCOB, MOJYYECHHE
KOHCYJIbTAIHH 10 0KA3bIBAEMbIM YCJIYTaM M Ip.):

Pexomenoayuu:

JT)1s1 COXpaHEHHs BHICOKOTO YPOBHSI YIOBIETBOPEHHOCTH HOOPOXKENATENBHOCTBIO ¥ BEXIIUBOCTBIO
COTPYAHMKOB OPTaHM3ALMHK M MOBBILIEHHUS 3TOTO YPOBHS BXKHO BBICTPAUBATH C TIOTyYaTEISIMHU
rPaMOTHYIO KOMMYHHKaLH0. OCHOBHBIM MPUHIMIIOM B3aHMOOTHOLIEHAH MEXIY TOTyYaTeeM
YCIyT | TPEACTABUTENIEM OPTraHN3aIiK TOJDKCH CTaTh MPUHIHMII YBXEHUs K TMUHOCTH. KynsTypa
OBIIEHHs TIPOSBIAETCS B YMEHHH BBICTYIIATh, B IPOSIBIICHAN OT3HIBIMBOCTH U COTICPEKUBAHMS.
[{enecoo6pa3Ho MPOBOAMTE BHYTPEHHUH MOHHTOPHHT YIOBIETBOPEHHOCTH MOJTydaTeel yemyT
T06POXKENATENEHOCTHIO M BEXKJTMBOCThIO COTPYNHUKOB OPraHU3aLHH,
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- YII()B.HETB()PEHHOCTI) yC-HOBI/IHMI/I OKA3AHUS YCJIYT

Jloasi nosyuaresieit yeayr, KOTOpbIC TOTOBBI PCKOMEH10BaTH OPraHU3aLHIO
KYJALTYPbI POJACTBEHHHKAM H 3JHAKOMbIM (MOTIIM GbI ee peoMenIOBATD, €CJIH 93

Ob1 GbLIA BO3MOKHOCTH BHIGOPA OPraHN3aIAN)

ll().llﬂ nony!m're.ueﬁ yceiyr, y}l()BJIC'l'BOpeHHblx OpraHu3auMoOHHbIMH YCJI10BUSIMH 95

oKazaHus yeuayr (rpadgp KoM H pexxumMomM paboTeI) opranusanun

Jloast noJtyuareseif yejyr, yA0BJIeTBOPEHHBIX B IIeJIOM yCJIOBHAMH 0KA3aHUSI 94
YCIAYr B OPraHu3alHu KyJabTypbl

Pexomenoayuu:

YPOBEHB yIOBNETBOPEHHOCTH YCIIOBUSIMH OKA3aHHUsI YCITYT 3aBHCHT OT COBOKYITHOCTH (hakTOpOB, B
TOM YHCJIC paccMaTpHBaeMbIX B paMKaxX HE3aBUCHMOM OLIEHKH KaYeCTBa.

BakHbIM HANPaB/ICHUEM TOBBILICHHS YPOBHS YIOBJIETBOPEHHOCTH BBICTYIIAET AUAJIOT C

oIy HaTesIsIMU YCITYT, B XOJI€ KOTOPOTO MOXKHO ONIPEAETHTh TPUYHHBI HEIOBOJILCTBA, BEISBUTH
HENOCTATKH B paboTe OpraHu3auiy, HalTH ONITUMAITbHBIC BAPHAHTHI PEIIEHHS TTPOBIIEM.
LlenecoobpasHo NPOBOAMTEL BHY TPEHHHH MOHHTOPHHT yIOBJIETBOPEHHOCTH TIONyYaTeNnelt yciyr
[Pa3HbIMH aCTeKTaMH yCIIOBHI OKa3aHMsl yCIIyT, TPEHUHTH C COTPYAHUKAMH OPTaHM3alHH,
[TOBBILIAIOIIHME KOMMYHHUKATHBHBIC KOMIIETEHLIMH U CHIDKAIOIINE PUCK BO3HUKHOBEHUS CHHIPOMA
PO ECCHOHAIBHOTO BBITOPAHUS.

Scanned with AnyScanner




